Internet Access--Information for Families

Altice Customers

For households with K-12 and/or college
students who may be displaced due to
school closures and who do not currently
have home internet access, Altice is
offering Altice Advantage Internet solution
for free for 60 days to any new customer
household within their footprint.

CenturyLink Lifeline

CenturyLink provides qualifying
low-income customers the access to two
support programs as part of the Federal
Communication Communication’s Lifeline
program. More information is available on
Century Link’s “Lifeline” webpage.

Comcast Customers

Comcast is offering free access to its
network for 60 days. Individual
households can sign up online. After the
60-day period ends, the cost will be
$9.99/month. Additionally, Comcast has
opened up all of its hotspots to anyone in
need. Students may check to see if they
are in the range of Xfinity WiFi hotspots.

EveryoneOn

A low-cost internet service programs tool
kit for K-12 districts and schools across
the country to learn about low-cost
internet programs that can be shared with
students and families.

Federal Communications Commission
Lifeline program

Lifeline is a federal program that lowers
the monthly cost of phone and internet.
Eligible customers will get up to $9.25
toward their bill. Customers can only use
Lifeline for either phone or internet, but
not both. Find a company for Lifeline.

Spectrum Internet Assist

Spectrum Internet Assist provides
discounted pricing for households in
which one or more members receive
assistance as part of the National School
Lunch Program (NSLP).



https://www.centurylink.com/aboutus/community/community-development/lifeline.html
https://wifi.xfinity.com/
https://www.everyoneon.org/digital-tool-kit
https://www.everyoneon.org/digital-tool-kit
https://data.usac.org/publicreports/CompaniesNearMe/Download/Report
https://www.spectrum.com/browse/content/spectrum-internet-assist

Verizon Lifeline Discount Program

Verizon offers internet access to
disadvantaged students as part of the
Federal Communication Communication’s
Lifeline program, which lowers the
monthly cost of phone or internet service
for qualifying families. Information can be
found on Verizon’s “Low-income Internet”

webpage.

Xfinity Essentials

Internet Essentials is a program for
families and other low-income households
who currently do not subscribe to the
internet at home. Application and other
information are available on the Internet
Essentials website.



https://www.verizon.com/info/low-income-internet/
https://www.verizon.com/info/low-income-internet/
https://www.internetessentials.com/
https://www.internetessentials.com/

